
Growth in e-commerce 
supported Indoor Group
Indoor Group consists of retail chains Asko 
and Sotka, which have more than 90 stores 
in Finland and Estonia, as well as rapidly 
growing online store operations. In 2021, 
the Group increased its own production of 
sofas and mattresses and will step up the 
share of domestic products in its offering 
in future. The Group’s good financial 
performance continued in 2021, supported 
by robust growth in e-commerce, among 
other things. 
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Indoor Group’s Asko and Sotka chains are among the best-known home furniture and interior 
decoration retailers in Finland. In addition to the retail chains, the Group includes the furniture 
factory Insofa.

Indoor Group performed well in 2021. Net sales increased and 

operating profit was at a good level, even though it fell short of the 

very strong previous year. Demand continued at a good level as 

the coronavirus pandemic-induced stay-at-home trend continued. 

The Group’s chains Asko and Sotka succeeded in responding 

to demand in an excellent way, even though the operating 

environment was exceptional. The difficulties in the order and 

supply chain were also reflected at Indoor Group in the form of 

increased freight costs and price increases by suppliers. 

CEO Veronica Lindholm believes that the problems in the 

Asian order/supply chain will continue in the future. As one of the 

solutions to the uncertainty in the operating environment, Indoor 

Group has increased its in-house production in Finland.

“We have invested in our own factory, and its share of our 

product range is increasing. Our factory in Lahti, Insofa, is already 

the biggest sofa factory in Finland, but now we also produce 

mattresses in-house,” Lindholm says. 

ECOMMERCE IS GROWING
Indoor Group continued to invest in e-commerce, which was 

growing strongly both in Finland and Estonia thanks to the better 

use of customer data and automation of marketing. 

The Group’s strong cash flow during last few years allowed 

Indoor Group to pay EUR 15 million in dividends to its owners in 

October in addition to the EUR 4.7 million dividends paid in March.

“It is great that we have done such a good work that we have 

been able to distribute generous dividends. This is the result of 

several years of positive development,” says Veronica Lindholm. 

INHOUSE PRODUCTION INCREASES
Indoor Group starts 2022 with confidence. During 2021, 

preparations were made for the deployment of a new ERP system, 

which will take place in stages between 2022 and 2023. With the 

new system, Indoor Group can offer its customers a seamless 

Below, on the left: Rondo, a dining set made by Pohjanmaan Kaluste, is sold 
exclusively by Asko.  
Below, on the right: Visualist Kati Pirinen worked as an organiser in the 
photoshoot of the Karo sofa manufactured by Indoor Group’s own sofa factory. 

multi-channel service experience across all channels, from the 

brick-and-mortar to the online shopping.

As part of Indoor Group’s new responsibility strategy, the 

Group intends to increase the share of domestic products in its 

product range and seek sources of supply in the neighbouring 

region. The company has been using renewable electricity since 

2020 and has made significant investments in LED lighting and 

reducing electricity consumption. 

As part of its new responsibility  
strategy, Indoor Group intends to increase 
the share of domestic products in its 
product range.

Veronica Lindholm, CEO, Indoor Group
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